
 

Case study: Tim Smith and Lynn Harrison – Emotional Wellbeing Practitioners 

Tim Smith and Lynn Harrison are putting their lifelong passion for mental health and many 
years of nursing experience into helping young people as part of an innovative new service 
in Suffolk. 

They are two of five members of staff from Norfolk and Suffolk NHS Foundation Trust 
(NSFT) whohave joined a multi-agency team, along with Suffolk County Council, called the 
Suffolk Children and Young People’s Emotional Wellbeing Hub, based in Ipswich.  

Tim, who came out of early retirement after a long career in mental health nursing, has 
worked in specialist mental health services and was recently a Primary Mental Health 
Worker with Wellbeing Suffolk, before joining the Hub as anEmotional Wellbeing 
Practitioner. 

Lynn, who has a background working in inpatient and community mental health 
services,joined the Trust this year as an Emotional Wellbeing Practitioner in the Hub. Her 
mental health career has seen her working with the military in Germany, with men and 
women in high secure services, and with people struggling in the workplace. 

Tim and Lynn work on the Hub consultation phone line, supporting children, young people, 
parents, carers and professionals who contact the Hub for support and advice. They also 
draw on their specialist nursing knowledge and experience to contribute to multidisciplinary 
case discussions within the Hub, helping the team to make decisions about how to best 
support a child, young person or family. 

Lynn said: “Awareness of mental health issues has improved in recent years, and I hope 
that, through the Hub, we can make sure young people today grow up knowing mental 
health problems are not something to be ashamed of and help is within reach. We all have 
mental health just as we have physical health,but we need both to be healthy. 

“We all have a social responsibility to look after each other and to ensure people feel safe to 
ask for help and confident they will be heard.” 

Tim trained in Norwich, qualified and worked as a Staff Nurse with elderly people, and later 
became involved in developing the Trust’s facilities to make sure hospital environments best 
suited service users’ needs before retiring. 

Asked how he feels about returning to nursing after spending a number of years as an 
operational manager before he retired, he said: “I’ve never been happier. I feel proud to be 
part of a service which is making it much easier for young people to access support.” 
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